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National Office Northern
Post Box 53-008

Auckland International Airport

Mr Adrian Kenny
Managing Director
@ Your Request

Auckland

New Zealand

Telephone (09) 255-6030
Facsimile (09) 255-1812

24" April 2009

@ Your Request Cleaning Standard

Dear Sir,

Since your company commenced cleaning at the Aviation Security Service building at 60
Aintree Avenue we have had no complaints whatsoever.

You may not be aware but the training centre is also a sub-regional training centre for ICAO

(International Civil Aviation Organisation) and students come from world wide to attend courses
here.

Your two cleaners are most thorough in the performance of their duties, and are always punctual.
In fact the standard of work is a compliment to your company and we have referred them to
another company which has engaged them.

Kind Regards,

Fergus Pickens
Manager- Naticnal Office Northern
Aviation Security Service
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